ITYBJIIMUHASA ODOEPTA

I'maBHas

1. TepmuHsl 1 onpeaeneHust

Hcnonb3yeMble HIKE TEPMUHBI ClI€yeT TPAKTOBaTh COJIACHO HACTOSAILEMY pa3jeiy. IIpu oTCyTcTBUM COOTBETCTBYIOLIETO
TEpPMHHA C OIPEAEICHUEM B HACTOSILEM Pa3Jielic TEPMUHBI TPAKTYIOTCS COIVIACHO 3aKOHOAATENILCTBY PD.

1.1.1. IIponasen — UII I1aBnuuenko Enena Jleonngosna

1.1.2. Caiit — uHTepHET-CalT AOCTYHHBIN 10 aapecy: ElIpagqo, Bkimoyas mogaaoMeHsl, a TaKXkKe MPOrpaMMHOe 00eCrieueHHe,
MIPE/ICTaBIEHHOE HA MHTEPHET-CAMTE;

1.1.3. Ioceturens — muio, mpocMaTpuBaromee Cait 6e3 1eu peructparmy 1 (W) 3akasa;

1.1.4. TTonp30Batens - moceTurens Caiita, 3aBepIIMBIINI poLeAypy perucTpanuy Ha CaiiTe 1 IPUHABIIHMN YCIOBUS
Odeprsr;

1.1.5. TTokymnarens - [Tonp30oBartens, KOTOPBIA oopMIT 3akas;

1.1.6. ToBap —TOBapkI 1 YCIIyrH, MpeCcTaBIeHHbIE B KaTanore Ha CaiiTe;

1.1.7. 3aka3 — copmupoBanusiii Ha Caiire [Tokynarenem 3anpoc Ha HOKYNKy ToBapoB JUist TUYHBIX, CEMEHHBIX,
JOMAIIHUX U UHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBIEHUEM NPeANPHHUMATEIBCKON JEATEIbHOCTH, COEPKaIUiA
KOJIMYECTBO, aCCOPTUMEHT U KOMILIIEKTHOCTh ToBapa.

2. O6mue nonoxenus. [Ipenmer myOnuaHoi odepTs

2.1. IlponaBen npeasaraeT caenarh 3aKka3 Ha M3JI0)KSHHBIX HIDKE YCIOBUSIX. Y CJIOBHS SIBIISIFOTCS IyOJIMYHOM 0epTOii B
cooTBeTCTBHU o crathbeii 437 ['paxaanckoro koaekca Poccuiickoit deneparmu (nanee — «Odepray). [Ipennoxerne
pacmpocTtpassieTcs Ha Bce BUIbl ToBapa, oka ToBap ¢ onucaHueM npucyrcrByeT Ha Caiire.

3. Axuent odeprol. 3meHeHue odeprs

3.1. Axuent OdepTsl (3aKITI0UEHHE JOrOBOPa PO3HUYHOM KYILTH-MIPOIaxH H(UIIH) IOroBOpa oKazaHus yciyr) (naee —
«JloroBop») MPOKCXOOUT B MOMEHT 3aKa3a, WM C MOMEHTa NpUHTUs oT [TokymaTenst 3aka3a o OTHOMY U3 Tele()OHOB

8 (924)-777-33-03, 8 (924)-777-33-06, 8 (924)-777-33-05

2. JIoroBop cuuTaeTcs 3aKII0UYCHHBIM C MOMEHTA IpeaocTaBieHus [1okynaTeno KaccoBoro Wi TOBapHOro Yeka, 1100
HHOTO JIOKyMEHTAa, OATBEp K AatoLero omiary Toapa.

3.3. Ilokynarens cornammaercs ¢ Tem, uro IIpogaBen MokeT MOpy4uTh UCHONHEHKE JJoroBopa TpeThUM JIMIaM, HO IIPU 3TOM
ITponaBer; caMOCTOSTENIBHO HECET OTBETCTBEHHOCTH 3a HCroiaHeHue JJoroopa. Bee nmpasa n o0si3aTenscTBa nepes

[Toxynarenem no /loroBopy BO3HHKaIOT HenmocpecTBeHHO Yy [IponaBua.

3.4. TIpoaaBer; MOXKET B JI00O0H MOMEHT U3MEHUTH ycinoBusi OdepThl B OAHOCTOPOHHEM MOpsi/IKe Oe3 MpeABapUTEILHOTO
yBenomienus. HoBas penaxuus Odeprsl JeiicTBUTENBHA ¢ MOMEHTA ee ormyOiikoBaHus Ha Caiire.

4. Ycnosus o ToBape. [Topsimok opopmieHus 3akaza


https://elpaqo.ru/
https://elpaqo.ru/

4.1. Yro6s1 odpopmuts 3aka3 [lokynarens nobasisier ToBap «B xop3uny» Ha Caiire, 3anonuset popmy (OUO, Tenedow, e-
mail, agpec nocTaBkH, criocod JOCTaBKH) M HaKMMaeT Ha KHONKY «IloxrBepants 3akasy. [locne gero 3aka3 cuuraercs
0o opMITIEHHBIM.

4.2. Ilocne opopmiienus 3aka3a Ha Caiite, [Tokymnareno HanpaBisieTcs aBTOMATHUECKOE IEKTPOHHOE COOOIEHUE O
aJipecy IEKTPOHHOM 1ouThI, ykazaHHOMY Ilokynarenem npu opopmiaeHun 3akasa.

4.3. TIpu HeoOxoaumoctu IIpoaaBer, yTo4HseT qetain 3akasa, CoriacOBBIBACT ATy JOCTABKU 3aKa3a Mo AJICKTPOHHON
moure u (wn) Tenedony. Jlata qocTaBKy 3aBHCHT OT Hajamdust ToBapa Ha ckiane IIponaBia u BpeMeHH, HEOOXOUMOro st
00pabOTKM U JIOCTABKH 3aKasa.

4.4. Oxxuaemast ata JOCTaBKH 3aka3a coobmaercst [IokynaTeio 1mo 37eKTpOHHOM I0YTe WM IPH KOHTPOJIEHOM 3BOHKE
TMokymnarento. Jlata nepenaun ToBapa MoxeT ObITh H3MeHeHa [Ipo1aBIIOM B OJTHOCTOPOHHEM TOPSIIKE B CIIydae HATHIUSL
HETPEeIBUCHHBIX 00CTOSATENBCTB, IPOU3OIIEIIHX He 1o BuHE [Iponasua.

4.5. HOKyl'IaTeJ'IL HECET OTBETCTBECHHOCTD 3a NMPEIOCTABJICHUE HEBCPHBIX CBe)IeHHﬁ, MTOBJIEKIIIEE 32 COOOH HEBO3MOXKHOCTh
HaJICKaCTo UCIIOJIHCHUA HpOZ[aBHOM CBOMX 00SI3aTEJIbCTB nepen HOKyl'IaTeJ'leM.

4.6. ®ororpaduu, conpopoxaronre ToBap, ABIAOTCS NPOCTHIMU HILTIOCTPAMAMH K TOBapy U MOTYT OTJIMYATHCS OT
(axrudeckoro BHemHero Buaa Toapa. Onucanus u(WiiM) XapakTepucTUku ToBapa He NPETEH/LYIOT Ha HCYEPIBIBAIOLIYIO
MH(POPMATHBHOCTD M MOT'YT COfiepkaTh onevarku. s yrouneHus uapopmarmu o ToBape ITokynaTtens MoxeT 0OpaTuThCs
k IIponasiy nocrynasimu Ha Caiite criocobamu.

4.7. Tlponaser obecrieunBaeT Hanuuue Tosapa, npezcrasineHHoro Ha Caiite. Eciin ToBap oTCyTCTBYeT B HAIMYHMH, OH
HegocTyrneH Ha Caiite 1 KHONKA «B KOp3MHY» CTaHOBUTCS HEAKTHBHOM.

4.8. IIpu orcyrcrBuu 3akazanHoro Ilokynatenem ToBapa Ha ckiazne Ilponasna, nocinenHuii BiipaBe UCKIIOUUTE ToBap U3
3aka3a WM aHHYIMpoBaTh 3aka3 [Tokynarens. B takom cimydae IIponasen yBenomiser ITokynarenst 3I€KTPOHHBIM MHCHMOM
TI0 ajipecy, ykazaHHOMY [lokynareneM Ipy perucTparyu JIH00 3BOHKOM I10 TesIehOHY.

4.9. B ciiyyae aHHYAMPOBaHUS TIOJIHOCTBIO JIMOO0 YACTHYHO NPEJOIUIaueHHOr0 3aKa3a CTOMMOCTb aHHYJIMpOBaHHOro ToBapa
Bo3Bpaiaercs [okynareinto cnocoboM, KoropsiM ToBap ObLI OIIayeH.

5. Mopsnok nocraBky ToBapa. TeppUTOpHs AOCTAaBKU TOBApa

5.1. CriocoObl 1 OpHEHTHUPOBOYHBIE CPOKH J0CTaBKU ToBapa, peanuzyemoro [IponaBiom, yka3ansl Ha Caiite B pazaene
«/locraBkay». KOHKpeTHbIE CPOKH JOCTABKH MOTYT ObITb JJOIIOJIHUTEIBLHO COrIACOBaHbl CTOPOHAMU IIPH HOJITBEPXKACHUH
3aka3a.

5.2. Teppuropus nocraBku ToBapos, npeacTaBieHHbIX Ha CaiiTe u peanusyeMblx [IpogaBLioM, orpaHnueHa npeaenaMmu
Poccuiickoit @enepanuu. JJocraBka 3a npeneinsl Poccuiickoit depepaunu BO3MOXKHA B MHAUBUAYaIbHOM HOPAIKE 110
noroBopeHHoctH ¢ [Ipopasiom.

5.3. CroumocTb I0ocTaBKH 3a mpeaensl Poccuiickoit dezeparyy 3aBUCUT OT Tapu(oB KypbepCKHX CITYX0 1 Beca 3akasa,
coooaercst [TokynaTento HHIMBUIYaIbHO ¥ OCYLIECTBIISAETCS TOIBKO I10 MOJIHOM IpepomiaTe 3akasa.

5.4. Toap Bpyuaercs [Tokynareino 1100 TpeTbeMy JIUILY, yKa3aHHOMY B 3aKase B KauecTBe Moiydyarens (aajee -
«[Tomy4arensy). [Ipu HEBOZMOXKHOCTH MONYy4IEHHS OIUIaueHHOro 3aka3a, [lomyuarenem, 3aka3 MOXKeT ObITh Bpy4€H TPETbUM
JTULAM, KOTOpBIE MIPEIOCTABAT CBeaeH s 0 3akase (Homep ortmnpasieHus w/miu OUO Tonyqarens).

5.5. Bo uz0exaHue ciiyyaeB MOIICHHHYECTBA, a TAKXKE JUIS BHIIIOJHEHHS B3SThIX Ha ce0si 0043aTeNIbCTB, IPU BPYUYSHHN
NpeIOIUIaueHHOr0 3aKa3a JIMIO, OCYLIECTBISIONIEe JOCTaBKy 3aKasa, BIpaBe 3aTpeOoBaTh JOKYMEHT, YOCTOBEPSIONIMI
naHocThb [omydaTens, a Takxke yka3aTh THUII B HOMep IpeocTaBieHHoro IlomydaTeneM 10KyMeHTa Ha KBUTaHIHU K
3akasy. [Ipogasen rapanTupyeT KOH(OUICHIMAIBHOCTD U 3aLlUTY TIEPCOHANBHBIX JaHHBIX [lomydaTens.

5.6. Puck cry4aiinoit rubenu niu ciydaitnoro nmospexaenus Toapa nepexoaut k [TokymaTtesnto ¢ MOMeHTa miepeadu eMy
3akaza u npocrasnenust [lomydatenem 3akasza MOAMICH B JOKYMEHTaX, MMOATBEPKIAIOMNX JOCTaBKy 3akasa. B cimydae



HEI0CTaBKH 3akaza Hpo;:[aBeu BO3MCHIACT HOKyHaTeJ'IIO CTOUMOCTD IPEAOIIAYCHHOTO HOKyHaTeJIeM 3aka3za u JOCTaBKH B
MOJTHOM 00BbeMe Tocie NOJIy4€HUS OT CJ'Iy)K6I;I JAOCTaBKH IMOATBECPIKIACHUSA yTPAThI 3akasa.

5.7. O6s3annoCTh IponaBua nepenars Tosap IokymaTenro cuntaeTcs NCIOTHEHHOW B MOMEHT BpydeHus ToBapa
[Nomygarenio unm mocne MOATBEpXkIeH!s omydeHus Toapa [lomrydarenem B 3apaHee OroBOPEeHHOM MeCTe BhITadl 3akas3a
(B TOM 4HCIIe B IIYHKTE CAMOBBIBO32).

5.8. IIpu npunstin ToBapa ot Kypsepa [lomydaTens 06s3aH ocMoTpeTh ToBap ¥ IPOBEPHUTH €ro Ha COOTBETCTBHE 3aKasy,
IIPOBEPUTH CPOK CIIyxObI ToBapa, 1IEIOCTHOCTD YNIAKOBKH. B ciydae oTCyrcTBHs NpeTeHsuii Kk JocTaBieHHOMY ToBapy
[Nomygarens pacnmceiBaercs B «baHKe JOCTaBKH 3aKa30B» MO0 NHOM aHAJIOTHYHOM JTOKYMEHTE, IIPEI0CTaBIIEMOM
KypbepoM. Iloanucek B CONpOBOAUTEIBHBIX JOKYMEHTAaX CBUJETEIBLCTBYET O TOM, UTO IpeTeH3uil k ToBapy He 3asBieHO,
Iponaser; MOTHOCTBIO U HaJIEXKAIMM 00Pa30M BBIIIOJIHUI CBOIO 00S3aHHOCTS 110 nepenade ToBapa.

5.9. Bpems HaxoxIeHHs KyphEPOB, JOCTaBIIAIOIINX TOBap, peanusyeMelii [Iponasnom, no aapecy IlomydaTens orpaHudeHO
15 MuHyTaMH.

5.10. YTouHHTE NaTy, BpeMsl U ITpH HEOOXOMMOCTH MapuIpyT JOCTaBKH, MOXHO y [Iponasma.

5.11. OcymecTBineHne T0CTaBKU — 3TO OT/AENbHAS YCIIYra, He SBIAIOIIAsACS HeOTbeMIIeMOH JacTeio ToBapa, BHIIIONIHEHNE
KOTOpO#i 3akaH4MBaeTcss B MOMeHT nonydenus Ilomydarenem Tosapa.

5.12. TlpereH3uu K KauecTBY MproOpeTeHHOro ToBapa, BO3HUKIIKE TOCIIE MOMYYeHNs U OIUIaThl ToBapa, paccMaTpUBaIOTCS
B cooTBeTCcTBUH ¢ 3akoHOM P® «O 3ammuTe npaB norpedurenein.

6. Omnara ToBapa

6.1. Llena ToBapa yka3siBaercs Ha Caiite B pyoisix Poccuiickoit denepanmm.

6.2. Ilpu HeBepHOM yKa3aHuH lieHbI ToBapa Ha Caiite, [IponaBen nadopmupyet 06 sTom IokynaTesst 171l HOATBEPIKACHUS
3aka3a 110 HCIpaBJICHHON LieHe 100 aHHYIMpoBaHus 3aka3a. [Ipu HeBO3MOXKHOCTH CBsA3aThCs ¢ [lokynaTenem faHHBINH
3aka3 cuuraercs aHHyaupoBaHHbIM. Ecin ortayeHHsli 3aka3 Obu1 aHHYIMpoBaH, To [Iponasen BepHet [Tokynareinto

OIUIAYCHHYIO CYMMY TEM K€ CHOCOGOM, KOTOpPBIM OHa ObLIa yruiadyeHa.

6.3. Llena ToBapa Ha Caiite MoxxeT ObITh N3MeHeHa [IponaBiiom B ogHOCTOpOHHEM Topsinke. [Ipy 9ToM 11eHa Ha 3aKa3aHHBIN
[okynarenem ToBap U3MEHEHUIO HE TOIEKHUT.

7. OcOOSHHOCTH OILIATHI C TOMOIIbI0 OAHKOBCKUX KapT:
7.1. B coorBerctBuu ¢ nonoxeHueM L[b PO «O6 smuccru 6aHKOBCKUX KapT M 00 ONepaLusx, COBEPIIAEMbIX C
HCIIOIb30BAHUEM IUTATSXKHBIX KapT» oT 24.12.2004 Ne 266-I1 onepanuu 1o 6aHKOBCKMM KapTaM COBEPIIAIOTCS JepiKaTeeM

KapTbl 160 YIIOJIHOMOYE€HHBIM UM JINLIOM.

7.2. ABTOpU3anusl oneparuii Mo 6aHKOBCKUM KapTaM ocyiiecTBisiercs 6aHkoM. Eciin y 6aHKa ecTh OCHOBaHHs T10J1ararhb,
YTO OIepalys HOCUT MOLLIGHHUYECKHI XapaKTep, TO OaHK BIIpaBe OTKa3aTh B OCYLIECTBIICHUN JJAHHOM ONEepaLHy.

7.3. UtoObl n30exaTh HEMPaBOMEPHOro MCIOIb30BaHKsI 0AaHKOBCKHX KapT mpu oruiare ToBapa, [Ipogaserr nposepsier
3aka3bl, MpeaoruiaueHHble 0aHKOBCKOM KapToil. B 1ensx mpoBepku TMYHOCTH BIAENbIIA U €r0 MPAaBOMOYHOCTH Ha

ucrosnb3oBanue kapTol [Ipogasers Bripase norpedoBatsh oT [lokymartens npeabsBIeHH JOKYMEHTA, YOCTOBEPSIOIIETO
JTUYHOCTb.

7.4. TIpoaaser| BripaBe NMPeOCTaBIATh CKUIKU Ha TOBap M yCTaHABIMBATh POrpaMMy O0HYCOB. Bupl ckiI0K, G0OHYCOB,
TIOPSIOK U YCIOBHS HaUMCIeHUs onpeaesiores [Ipogasiiom u ykasbiBatorcs Ha Caiire.

8. Bo3Bpat ToBapa

8.1. BosBpat ToBapa ocymiecTBisieTcsi B COOTBETCTBHH C 3aKOHOAATeIbcTBOM Poccuiickoit dexeparum.



9. OTBETCTBEHHOCTH

9.1. IIponaBer He HeCeT OTBETCTBEHHOCTH 3a YIepO, MpUanHEeHHBIH [lokynaTeno BeiaeacTBIE HeHAAIeKaIero
HCIIOIb30BaHus ToBapoB, nproOpeTeHHbIX Ha CaiiTe.

10. KOHC]:)I/IHCHHI/IaJ'ILHOCTB U 3al11Ta NE€PCOHAJIbHBIX JaHHBIX

10.1. TIponaser; 0OpabaThiBaeT NepcoHaIbHEIEC JaHHBIE coriiacHo PenepanbHoMy 3akoHY Ne 152-D3 «O nepcoHaNbHBIX
JTAHHBIXY.

10.2. TTonpoGHee o ToM, Kakyro uHdopMmaruro [Ipomasern codupaet, o mopsike 00pabOTKH, MOPSIKE 3aIMUTH HHPOPMAIHH
[IponaBiiom moapoOHO yKa3aHO B MOJIUTHKE B OTHOIIEHUH 00pabOTKH MepcoHaIbHBIX HaHHBIX ([lomnTrke
KOH(HICHIIMATTBHOCTH).

10.3. INonutyka KOHPUICHIMATBHOCTH pa3MeIIaeTcs B HeorpaHHYeHHOM jiocTyrie B ¢yrepe Caiita u noctymnHa Ha Caiire 1mo
azpecy: https://elpago.ru/upload/privacy_policy.pdf

10.4. Cosepas akuent O¢epTsl B opsizike, ykazaHHOM B paszene 3 Odepts! u cornacHo cratee 15 OenepansHoro 3akoHa
ot 27.07.2006 N 152-®3 «O nepcoHaIBHBIX JaHHBIX», [lokynaTens qaeT cBoe coriacue Ha 00paboTKy IepCOHaTbHBIX
JaHHBIX B [EJISIX MPOABIKEHHS TOBAPOB, pabOT, YCIYT Ha PHIHKE MyTEM OCYIIECTBICHHS NMPSIMBIX KOHTAKTOB C

MOTEHIIHAIBHBIM MOTPEOUTEIEM C MOMOIIBIO CPEACTB CBsA3H. AkuenT OdepThl SIBISETCS OATBEPKACHHEM (aKTa
noy4enus IIpomaBom cornacusl.

10.5. IlpoaBen He HeceT OTBETCTBEHHOCTH 3a CBEJICHUS, TpeaocTaBieHHble [lomp3oBarenem Ha CaiiTe B 00IIEIOCTYITHOM
¢dopwme.

10.6. B nenax ymydineHus kauectsa oocyxuaHus [IporaBer; MOXeT OCYILIECTBIIATD 3aIHCh TeNEOHHBIX Pa3rOBOPOB.
IMponaser nmpeoTBpalaeT MONBITKY HECAHKIIMOHUPOBAHHOIO JOCTYIA K HH(GOPMAIHH, TOITYyYCHHON B X0/e TeJIeh)OHHBIX
[IEPEroBOPOB, U HE NepeiaeT TaKylo HHPOPMALUIO TPETHUM JIMLAM, HE MMEIOIMM HEIOCPEICTBEHHOI'O OTHOIICHUS K
[Iponasuy.

11. 3akIrounTeNbHBIC TOJIOKCHUS

11.1. [Iponaser; BiipaBe nepeycTynarh J100 KaKuM-IU00 HHBIM CII0cO00M IepeaaBaTh CBOM NpaBa U 0093aHHOCTH,
BBITEKAIOLIME U3 ero oTHoLIeHul ¢ [lokynareneM, TpeTbUM JHLAM.

11.2. Caiir 1 npegocTaBisieMble CEPBUCHI MOTYT OBITh BPEMEHHO (YaCTHYHO HJIM HOJHOCTHIO) HEAOCTYITHBI 110 IPUYHHE
IPOBEEHHS MPOGHIAKTHYECKUX WM MHBIX PA0OT, MM O JIIO0BIM IPYIHM NPHUYHHAM TEXHUYECKOTO XapaKTepa.

11.3. B ciydae BO3HHKHOBEHHSI BOIIPOCOB M MPETEH3UH HE00X0quM0o 00paTuThes K [Iponasity 1o TesiedoHy Ml UHBIM
JOCTYITHBIM clIocoO0oM. Bce BO3HMKaOIEe CIIOphI Pa3peliatoTes MyTeM HeperoBOpoB, a MPH HEAOCTHXKEHUH COTJIAIeHUs
CIIOp PacCMaTpUBACTCS B CyJIE COMIIACHO 3aKOHOAATENbCTBY P.

11.4. TlpusHaHue CyAOM HEICHCTBUTENBHOCTH KaKoro-1u6o monoxenus: OdepTsl He BieUeT 3a CO00i HeIeHCTBUTEIBHOCTh
OCTaJIbHBIX MOJIOXKEHHUH.

12. PexBU3uTHI IpOAaBLA

12.1 Hanmenosanue: UII ITaBnuuenko Enena JleonnnosHa

12.2 FOpuanveckuii agpec: 1. Yaan-Y 13, [Ipocnexr [lobenst 11A, kB 3-4.
12.3 THH: 032600150755

12.4 p/c: 40802810209160005611



12.5 BYPATCKOE OTAEJIEHUE N8601 ITAO CBEPBAHK r. Vnan-Ym»

12.6 x/c: 30101810400000000604

12.7 BUK: 048142604



	ПУБЛИЧНАЯ ОФЕРТА

